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Abstract 

 

The main goal of this study was to investigate about lecturer’s role in 

teaching speaking for enhancing students’ communication ability. The 

researcher employed descriptive quantitative method which was to know the 

students’ perception on lecturers’ roles to achieve students’ communication 

ability. Then, the researcher chose three lecturers of speaking subject to 

know about students’ perception on lecturers’ roles in enhancing EFL 

learners’ communication ability as the purpose of teaching speaking skill. 

The result shows that the majority of students’ perception was in positive 

category when the lecturers play the various roles in assisting students to 

improve their communication ability. However, Lecturer “A” still need to 

be more maximize his role as need analyst and Lecturer “B” also need to 

consider his role as manager in teaching speaking, because both of lecturers 

got neutral perception. Thus, the lecturers’ role is crucial for improving 

students’ communication ability. 

 

Keywords: Students’ Perception, Lecturer’s Roles, Communication 

Ability 

 

Introduction 

English is used in many fields and aspects 

such as in education, business, trade, 

technology, and science. In education, 

especially EFL learners are required to be 

able to communicate well using English as 

target language in the class or outside. 

However, to communicate using a foreign 

language is not easy. Most of Indonesia 

learners have mastered their first language, 

Bahasa. Moreover, there are many 

differences between English and Indonesia 

language such as grammatical aspect, 

sound, vocabulary, etc. However, EFL 

learners are required to be able to use their 

target language in various situations.  

Furthermore, there are four skills in 

English, they are speaking, listening 

reading and writing. Among of them, 

speaking is the most difficult skill in 

learning English, as Zhang argued that 

speaking remains the most difficult skill to 

master for the majority of English learners, 

and they are still incompetent in 

communicating orally in English.[1] 

Speaking is known as a productive skill 

used as communication tool through oral 

form. As the first manifestation of 

language, speaking places the first rank in 

communication compared with the other 

skills. It can be proven that most of 

communication interaction done by human 

through speaking, According to Ur of all 

the four language skills called listening, 

speaking, reading, and writing, speaking is 

the most important one that is very 
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necessary for the effective communication. 

In this case, language learner will think 

whether they have mastered the language or 

not by measuring their spoken ability in 

using the language itself.[2] 

Then, the success of teaching 

speaking is absolutely emphasized to the 

use, not the usage. This is supported by 

Deepak who argued that while teaching 

EFL, the emphasis should not be only on 

teaching the linguistic system of English 

but also on teaching the communicative 

system of English in order to make the 

learners proficient. Moreover, Deepak 

claimed that the teacher has a great impact 

on improving the students' communicative 

abilities.[3] This condition should be 

understood by the Speaking teacher and 

make sure teachers really understand what 

to do in teaching speaking. The teachers 

should be able to make change and 

improvement of their teaching, moreover 

the aim of teaching speaking is to develop 

students’ communication skill using 

English as the target language, as 

Littlewood said that teachers are ultimately 

concerned with developing to the learners’ 

ability to take part in the process of 

communicating through language.[4] 

Therefore, teacher has a 

responsibility to create an atmosphere of 

learning become more communicative. 

Creating an interactive learning 

environment contained within the 

Communicative Language Teaching 

(CLT). CLT focuses mainly on creating an 

environment that focused on the learner 

rather than an environment focused on the 

teacher. As supported by Littlewood, CLT 

aims at obtaining productive learning 

outcomes from all the students in the 

classroom.[5] Here, CLT different from the 

others methods which are required teachers 

are too dominant in the classroom. So, the 

students do not have enough opportunity in 

the teaching–leaning process. This fact 

requires that the role of teachers must be 

changed. Instead of being a class-

dominator, as they were supposed to be in 

the past, they are shift to become a class-

supporter. In other words, the teacher 

should provide activities that giving 

opportunity for learners to use target 

language. 

In this case, the teacher has to 

consider the appropriate method which 

provides many opportunities for students 

are active in the classroom. Here, many 

researches proved that communicative 

language teaching (CLT) becomes the 

popular method to be applied and assist the 

teacher to achieve the objectives of learning 

speaking, moreover for student who learn 

English in Collage. This is supported by 

Littlewood who said, to improve students’ 

abilities to use English in real contexts, 

CLT has been adopted in the settings of 

EFL colleges.[6] Then, to help students 

achieve communicative ability in teaching 

English, lecturer has crucial role in class 

that has already provided in communicative 

language teaching, as Breen and Candlin 

stated that, as cited by Richard and Rogers, 

teacher has some important roles in 

communicative class. 

Moreover, as language learners who 

had learned speaking subject intensively, 

the students should be able to communicate 

using English accurately and appropriately. 

Based on pre-interviewed which had done 

by researcher to the some students, they 

stated that, they did various activities in 

learning speaking and the students were 

asked to be more active in the classroom or 

recognized with the term “learning by 

doing” which was always said by lecturer 

directly or not, in the other hand, they 

sometime do not know what to do in 

learning. In relation to this, the lecturer had 

applied the activities which available on 

CLT method which is focus on learner to be 

more active in doing activities were 

provided by lecturer such as role play, 

debate, group discussion, information gap 

for students to promote more their ability to 

speak using target language. However, only 
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few students were able to communicate or 

deliver their ideas using English. 

Meanwhile, many students feel afraid that 

they will be fault in delivering their ideas 

using English. Here, Student-centered on 

CLT does not mean that the lecturer do 

nothing in the class, they have various roles 

that have been played in the classroom, as 

Harmer said that teacher has to play 

different role in teaching speaking.[7] 

Therefore, this is where the role of a 

lecturer is needed to maximize the time is 

not much and the number of students is not 

small, the lecturer should be consistently in 

playing the role in every meeting so lecturer 

and all students with different level could 

achieve the objective of learning effectively 

and students are able to speak English well.  

In addition, the researcher conducted 

pre-observation on mini conference of 

translation which is purposed to see the 

students’ communicative ability. The 

activity in the course were designed for 

students to speak using English in front of 

the large class with many participants 

which was aimed to deliver the materials 

that determined by the lecturer. This 

activity provided the opportunity for the 

lecturer to give commentary toward the 

students’ performance. In that course, the 

ability of students’ communication or 

speaking ability was the one of assessment 

from the lecturer. Unfortunately, many 

students were not able to communicate 

using target language well. It could be seen 

from the lecture’s commentary, most of the 

students got correction of their 

communicative ability or speaking ability 

from the lecture. In other words, the 

students’ poor achievement in 

communicating using English. So, the 

lecturers of speaking subject have crucial 

role to enhance students’ communicative 

competence.  

Therefore, based on the description 

above, in this research, the researcher is 

going to investigate how the students’ 

perception of the lecturers’ role to enhance 

their communicative ability in speaking 

class. The researcher chose the eight 

semester students of English Study 

Program of IAIN Curup. So, the researcher 

will conduct this research under the title 

“Students’ Perception of Lecturers’ Role 

in Enhancing EFL Learners’ 

Communication Ability” (A Descriptive 

Quantitative Study at Eight Semester in 

IAIN Curup). 

 

Literature Review 

Lecturers’ Role in Teaching Speaking 

Role is a function that a person or thing 

typically has or is expected to have.[8] In 

teaching-learning process, students need a 

professional teacher to achieve the purpose 

of learning. Especially in learning speaking, 

teacher has responsibility to make sure the 

students are able to communicate using 

English competently. Teacher plays an 

important role in motivating students to be 

involved and participate in teaching 

learning process. As Harmer said that, 

teacher needs to play a number of different 

roles during teaching speaking in the 

class.[9] It means that, teacher should not be 

only play one role or letting the student to 

do the activities in the class alone, because 

if the lecturer always stay or accompany 

students in doing activities and tasks in the 

class, it can reduce the students’ problem 

especially in speaking English well, and the 

lecturer know well the shortcomings of 

students on materials, then the lecturer can 

evaluate those shortcomings effectively. As 

supported by Kemp, students are the center 

of the teaching and learning process, so 

they have to be involved in almost all the 

phrases of the classroom interaction from 

planning to evaluation. Based on the 

explanation above, a teacher should have a 

great role in teaching learning process, and 

the learner must have a great desire to make 

the teaching-learning process successful 

especially in learning a language. In this 

case, Breen and Candlin as cited by Richard 

and Rogers who says that there are some 
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roles of a teacher in enhancing students’ 

communication ability which is as purpose 

in CLT method, they are: Facilitator, as 

resource, guide, participant, need analyst, 

counselor, group process manager.[10] 

Hopefully, by applying these roles by the 

teacher in the class helped students are able 

to communicate using the target language 

as well.  

 

Lecturer As a Facilitator 

The teacher has to facilitate the 

communication process between all 

participants in the classroom, and between 

these participants and the various activities 

and texts.[11] Teachers must ensure that they 

are able to design learning activities by 

continuing to prioritize communication 

with both students and teachers. Teachers 

have to set a classroom becomes more 

conducive settings for communication 

where students are encouraged to 

communicate mostly with their peers or 

group. In relation to this, for speaking 

teacher who is aimed to enhance students 

ability to use English for communication in 

various situation. In addition, Wintek 

states, by serving as a facilitator, teachers 

make the development more flexible and 

successful.[12]  

 

Lecturer as a resource  

In the activities given by the teacher, surely 

students will get obstacles in the middle of 

the activities, as difficulties how to say 

something such as: vocabulary, 

pronunciation, phrase, meaning etc. Here, 

Harmer said that, students need their 

teacher as a resource that may need help to 

say something. Harmer added, teacher are 

not expert in language, resource means that 

teacher has to make sure that beside himself 

as resource, he / she can give more 

information by using books or websites. 

Teacher could go further, however, and say 

that one of our really important jobs is to 

encourage students to use resource material 

for themselves, and to become more 

independent in their learning generally. 

Thus, instead of answering every question 

about what a word or phrase means, teacher 

can instead direct students to go for 

dictionary. Alternatively, teachers need to 

have the courage to say “I don’t know the 

answer to that right now, but 1’ll tell you 

tomorrow”. This means, of course, that 

teacher will have to give them the 

information the next day otherwise they 

may begin to lose confidence in us. When 

teacher are acting as a resource, they will 

want to be helpful and available, but at the 

same time they have to resist the urge to 

spoon-feed our students so that they 

become over-reliant on us.[13] 

 

Lecturer as guide 

Teacher is as guide within the classroom 

procedures and activities.[14] The teacher 

must ensure that the instructions are done 

well by students. Also, Teacher should 

know what kind of activity to use at first or 

what to do after that. Therefore, the 

teacher's role in guiding students while 

doing activities in the classroom is very 

important. Intarapanich says that teacher 

walks around the classroom, in which they 

sometime guide the students in doing 

assignments.[15]This is also to make sure the 

objectives of the material or learning are 

achieved.  

 

Lecturer As Participant 

Teacher has to act as an independent 

participant within the learning teaching 

group.[16] Teacher plays as a man who can 

be a partner of communication process and 

activities in various formats. The teacher 

and students may talk together 

communicatively as near-equal 

participants. Being participant, it can 

introduce new information to help the 

activity along, ensure continuing student 

engagement and generally maintain a 

creative atmosphere. This is supported by 

Harmer who said that, When teacher are 

successfully as independent participant the 
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activities, students enjoy having the teacher 

with them, and for the teacher, participating 

is often more enjoyable than acting as a 

resource. However, they have to be careful 

that they do not participate too much, thus 

dominating the speaking and drawing all 

the attention to themselves. These are often 

very special moments in the lesson, 

although teacher has to be careful not to 

take over the classroom so that students lose 

opportunities to deliver their ideas.[17] 

 

Lecturer as researcher. 

Teacher is to be the person who does the 

research about the learners in the 

classroom. Furthermore, teacher should 

observe and take note during doing 

activities or even ask learners to express 

their feeling and thinking after finishing 

any activities.[18] Also, Sholihah adds that 

during performing classroom activities, 

teacher monitors their students’ activities 

and then takes notes of students’ mistakes 

on linguistic features to be worked on the 

next communicative practices.[19] 

 

Lecturer as Counselor 

This role is supposed to be an effective 

communicator seeking to maximize the 

meshing of speaker intention and hearer 

interpretation.[20] Here, appear 

misunderstandings from students during the 

activity or when students are delivering 

their ideas in speaking learning which can 

take place, so failed achieving the 

objectives of the activity. Therefore, the 

lecturer is needed to be available to help 

students to do the activities well. In 

addition, when a teacher functions as 

counselor, he/she gives advice and helps 

learners so that they become more efficient 

learners. The role of a counselor is more 

like a supervisor who help learners to be 

more self-directed.  

 

Lecturer As a Need Analyst 

The teacher assumes a responsibility for 

determining and responding to learner 

language needs. This may be done 

informally and personally through one to 

one session with students, in which the 

teacher talks through such issue as the 

student’s perception of his or her learning 

style, learning assets, and learning goals. It 

may be done formally through 

administering a needs assessment 

instrument, such as those exemplified. 

Typically, such formal assessments contain 

items that attempt to determine an 

individual’s motivation for studying the 

language 

On the basis of such need assessment, 

teachers are expected to plan group and 

individual’s instruction that respond to the 

leaner’s need.[21] Therefore, as a teacher 

should find most challenging about 

communicative oral activities in 

accordance with the students’ need. If the 

teacher is currently teaching, it is better to 

ask the students about what they find most 

challenging about these kinds of activities 

and share the results with classmates. Then 

the teacher has considered the defining 

features of real communication and has 

discussed the difficulties of keeping 

students on task, finally the teachers and 

students are ready to analyze what makes 

some communicative tasks succeed and 

others fail. 

 

Lecturer as Group Process Manager 

CLT procedures require teachers to acquire 

less teacher-centered in classroom 

management skills. In a learner-centered 

classroom, the teacher should be 

responsible for organizing different kinds 

of games and activities.[22] In addition, 

Littlewood suggest that for guidelines for 

classroom practice, during an activity the 

teacher reduces the inclination to supply 

gaps in lexis, grammar, strategy but notes 

such gaps for later commentary and 

communicative practice.[23] Teachers 

should present clear procedures of the 

activities and explain the significance of 

tasks in the class.[24] So, the students can 

227



3rd English Language and Literature International Conference (ELLiC) 

Proceedings – (ELLiC Proceedings Vol. 3, 2019) 

Electronic ISSN: 2579-7263 

CD-ROM ISSN: 2579-7549 

 
 
 

STUDENTS’ PERCEPTION OF LECTURERS’ ROLE ... 
Wisnu Budiman, Eka Apriani 

clearly understand their responsibilities 

before doing the tasks. Teachers should 

actively participate in finding solutions if 

the students meet any difficulties. At the 

conclusion of group activities, the teacher 

leads the debriefing of the activity, pointing 

out alternatives and extensions, assisting 

groups in self-correction discussion. 

In conclusion, the researcher used 

theory about teachers’ role in CLT, because 

communicative ability is a goal of CLT 

method which applied by lecturer in the 

classroom and had applied those roles in the 

class. The researcher used theory of 

lecturer’s role from Richard and Roger’s 

book. Then, the researcher combined other 

theories from others expert to get detail 

information about lecturers’ role to enhance 

students’ communicative ability and will be 

used for arranging the instrument of this 

research 

 

Communication Ability 

According to Krashen, he says that 

someone gets language acquisition by 

experience themselves to communicate 

directly by using English language.[25] 

Then, according to Hymes communication 

ability is the interaction that enable the 

language users  to accomplish a repertoire 

of speech acts, to take part in speech events, 

and to evaluate their accomplishment by 

others.[26] For example, in the everyday 

contexts, not only is a speaker expected to 

produce a grammatical sentence, but she or 

he should also consider the situation or 

context in which the sentences are used. In 

relation to this, Ying also argues that 

communicative ability refers to a language 

learner’s ability to use the target language 

successfully in real world communication. 

Therefore, as an English learner 

should be able to communicate using the 

target language in real life situation. In 

other words, a language learner should 

know when to speak and when not, what to 

talk about, with whom, when, where and in 

what manner.[27] In relation to this, 

speaking is learned in English to help the 

students’ ability in communicating. 

Speaking is known as productive skill in 

learning a language and also known as the 

measure of students’ ability in learning 

language. As supported by Richards who 

said that ESL and EFL learner put the 

speaking skill as the crucial skill to be 

mastered.[28]  The speaking lecturers in 

English Tadris Study Program adopted the 

activities in CLT within speaking class. 

Such as: Group work, role play, debate, 

information gap, and others. In relation to 

this, communicative competence as goals 

of CLT method, as supported by Hymes, 

CLT method is to develop students’ 

communication ability in real-life situation 

that initiate communication.[29] 

Thus, the goal of teaching speaking 

must be related to the communicative 

competence, because the final target in 

learning speaking is to do 

communication.[30] In conclusion, whatever 

is given by the speaking teacher to the 

students should be related to 

communicative ones as expected in 

developing communicative ability. 

 

Perception 

Definition Of Perception 

The term perception is a process activities 

of a person in giving the impression, 

judgment, opinion, feeling, and 

interpretation something based on 

information displayed from other sources 

(which in perception).[30] Bakhrust and 

Shanker also state that perception is an 

awareness of how things are and thought 

makes contact with an independent 

reality.[31] In addition, Walgito  states that a 

one’s perception is an active process that 

plays a role, not just the stimulus that about 

him but also the individual as a whole of his 

experiences, motivations and attitudes that 

are relevant in response to a stimulus.[32] 

Various experts have given varying 

definition of perception, although in 

principle the same meaning. So, it can be 
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concluded that perception is process 

attaining understanding information that 

the student got. 

Forms of Perception 

The general perception is a response based 

on an evaluation directed towards an object 

and expressed verbally, whereas other 

forms of perception is the view that based 

on the assessment of an object that happens, 

anytime, anywhere, if the stimulus aspect. 

Thus it can be seen that there are two forms 

of perception that is both positive and 

negative. 

Positive perceptions 

It is perception or view of an object and 

towards a situation where the subject 

perceives likely to receive an object 

arrested for his personal suit. 

Negative Perceptions 

It is Perception of view of an object and 

refers to circumstances in which the subject 

perceives the object captured tend to reject 

because it does not correspond to his 

personal.[33]  

 

Indicators of Perception 

According to Hamka, there are two kinds of 

perception, as follows: 

Absorb is the stimulus that is 

outside the individual is absorbed through 

sense, into the brain, got nowhere. There 

occurs process analysis, classified and 

organized by the experiences of 

individuals, who have been previously 

owned. Because of the absorption of the 

individual differ from one another even 

though the stimulus is absorbed equally. 

Understand or comprehend, which 

is an indicator of the perception as a result 

of the classification process and 

organization. This stage occurs in the 

psychic process. The result of the analysis 

in the form of understanding or 

comprehension. The notion or 

understanding also is subjective, varies for 

each individual. 

According to Robbins, there are two 

types of perception indicators, as follows: 

Reception, the admission process is an 

indicator of the perception of the 

psychological stages, namely the proper 

functioning of the sense to capture stimuli 

from the outside. 

Evaluation, stimuli from the outside 

that has captured the sense, then evaluated 

by the individual. This evaluation is very 

subjective. Individuals who are assessing 

an excitatory one as difficult and boring. 

However, the individuals asses the same 

stimuli as something nice and pleasant. 

Acoording to Walgito, the perception 

have three indicators, as follows: 

Absorption to stimuli or objects from 

outside individuals.Excitatory or object is 

absorbed or received by the five senses, 

good eyesight, touch, hearing, smell, 

individually or jointly. From the result of 

absorption or acceptance by the sensing 

device will get a picture, a response, or 

impression in the brain. The picture can be 

singular or plural, depending on collects 

images or impressions, both old and newly 

formed. Clear whether or not these images 

depends on the apparent absence f stimuli, 

normality and a sense organ, recently or 

long time. 

 

Definition or understanding 

After the images or impressions in the 

brain, then the picture is organized, sub-

divided (classified), compared, interpreted, 

thus forming the understanding or 

comprehension of the very unique and fast. 

Understanding formed depends also on the 

old images that have been previously 

owned by individuals (called apersepsi). 

The assessment or evaluation 

Having formed the understanding or 

comprehension, there was an as sessment of 

the individual. Comparing individual 

understanding or newly acquire 

understanding of the criteria or norms of the 

individual subjectively. Rating individual is 

different even though the same object. 

Therefore, the perception is individual.[34] 
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After comparing three opinions about the 

indicator of perception, researcher  

Decided to use Walgito’s indicator that 

perception indicator there are three items, 

namely to absorb, understand and assess 

(evaluate). The reason is, Walgito’s opinion 

that a more complete and adequate opinion 

Robin and Hamka. Then, perception 

indicators are useful instrument for the 

development of students’ perception of 

lecturer role in the classroom. 

According to Richard, perception is 

classified into three types, they are: 

Visual Perception, which is perception 

that is gained by seeing, because it is form 

of visual information and stimuli from 

outside 

Auditory perception, is perception 

related to hearing 

Speech Perception, that is a perception 

which deal with the spoken language, 

speech perception is expressed by verbal 

ability.[35] 

From three types above, seeing, 

hearing, and speaking response are the way 

of person to give response perception. It can 

be concluded that perception is experience 

about an object event or something else 

related to what is obtained by summarizing 

information and interpreting message. 

It is concluding that, the perception is 

the ability to see, hear, or understanding 

something. The student’s perception or 

lectures’ role in speaking class  means what 

students’ to see, hear, or understand her/his 

lectures in teaching speaking. The students 

in this case will analyze and then 

understand how the lectures of speaking 

subject take the role in the class. If the 

students have a good perception about their 

lectures’ role in teaching speaking, it will 

affect the students’ communicative ability. 

This is because perception comes first 

before other factors. It is the first thing that 

will be seen by the students in speaking 

class. If the students’ perception toward the 

lectures’ role is good, will be interested in 

speaking lesson and they will show good 

behaviors which, in turn affect their 

communicative ability. 

Previous Study 

This part is about the previous studies of 

similar research. The first research entitled 

The Role of Instructors in Implementing 

Communicative Language Teaching 

Methodology. This research is written by 

Tessema Tadesse Abebe, L.Manjula 

Davidson, and Fikadu Biru. This research 

published on Humanities and Social 

Sciences 2012. They used theory from 

Breen and Candlin which was cited by 

Richard and Rogers about the role of lecture 

in CLT method. Three instruments were 

used on this research, questionnaire, 

Interview, and observation. For the 

participants of the research, they chose both 

of instructor and student to collect 

information. According to the research, 

they found that the instructor was rarely 

applied active learning methods. 

Meanwhile, from the questionnaire showed 

both of instructor and students are clearly 

indicated have interest of improving their 

language skills through different techniques 

used to deliver the language skills and sub-

skill. Here, the students were not 

confidence in doing interaction using 

English effectively in the classroom.[36] 

Second, the previously research is a 

dissertation entitled .The Teachers' Role in 

Enhancing EFL Learners' Communicative 

Abilities. This research was conducted by 

Fadila Rehaiem. The present research 

attempts to investigate the role of the 

teachers in improving EFL learners’ 

communicative abilities. In other words, the 

research is concerned with finding whether 

the teachers have anything to do in 

enhancing the EFL learners’ 

communicative abilities especially if they 

have classes with learners of different 

needs. This research created the hypothesis 

that set forth at the very beginning of this 

study is that, the teachers' roles and actions 

influence the learners’ achievements of 

their communicative abilities in EFL. So, 
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this research investigates is about whether 

the teachers' decisions and behavior that are 

hold by learners would strengthen their 

success in using English. This research used 

questionnaire to get the information. The 

questionnaire was given for both of teacher 

and students. The result of this research was 

that teachers agree that teaching English 

must consider students ability in using 

English for communication. However, the 

students perceived that the teachers’ role 

was not variation.[37] 

The last, the research under title The 

Role of Teachers in Developing Learners' 

Speaking Skill was conducted by Selcuk 

Koran from Ishik University. Speaking skill 

is considered to be the most important skill 

by language learners. Learners often 

measure their success in language learning 

by the extent to which they can use their 

spoken English. The objectives of the 

research was to suggest for the teacher to 

implement some strategies which focused 

on to improve students ability to use 

language and also the importance of the 

teachers’ role in the classroom. A 

questionnaire is the most used in this 

research. the subject of this research was 60 

students. The result of this research was that 

the teachers should play various roles 

according to the skills and needs of the 

learners.[38] 

 Based on the evidence above, the 

researcher compared that there are some 

differences with their study, especially in 

choosing theory, the objectives of the study 

and sample usage. Also, the researcher 

found the similarities in with their research, 

that is investigate how the importance of the 

teachers’ role in the classroom to assist the 

students’ ability in using language for 

communication. 

 

Methodology 

This research was survey design with 

quantitative approach which describe and 

also survey about lecturers’ role in the 

class. It was related to the definition of 

survey research itself which is procedures 

in quantitative research in which in 

investigator administer a survey to a simple 

to sample or to do the entire population of 

people to describe the attitude, opinions, 

behavior, or characteristic of population.[39] 

And also, Crasswel said that survey 

research could be used to determine 

individual opinion such as whether students 

need to learn.[40] In this research, survey 

research is the best study that appropriate 

with this research. 

Furthermore, the quantitative 

research is one of the research is one of 

process to find knowledge that using data 

like numeral as instrument to find 

information about what we want to know. 

Gay states that descriptive quantitative 

research involves collecting data in order to 

answer question concerning the current 

status of the subject of the study.[41] Thus, 

descriptive research is useful in 

investigating many kinds of educational 

problem. 

The researcher used questionnaire 

to answer two research questions. Close-

ended questionnaire is used in this research. 

So, the respondents answered the question 

based on the answer provided that has been 

prepared by the researcher. The researcher 

choose close-ended questionnaire because 

close-ended questionnaire is used to 

generate statistic in quantitative research. 

Close-ended question are often good for 

surveys, because to get higher response 

rates when users do not have to type so 

much. Also, answer to close-ended question 

can easily be analyzed statistically, which is 

what you usually want to do with survey 

data. Moreover, Dawson mentions there are 

some advantages using close-ended 

questionnaire: 

a) Tend to be quicker to 

administer. 

b) Often easier and quicker for 

the researcher to record 

responses 

c) Tend to be easy to code. 
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d) Respondents can only answer 

in predefines way. 

e) New issue cannot be raised 

f) It is quick and easy for 

respondents to tick boxes, 

might be more likely t answer 

all the questions.[42] 

The researcher prepared the 

questionnaire in getting the needed data of 

this research. for two research questions the 

researcher used Likert-scale of 

questionnaire, namely: 

 5= Strongly Agree 

 4=Agree 

 3=Sometimes 

 2=Disagree 

 1=Strongly Disagree.[43] 

 

 

Then, the researcher used this 

formula: 
 

 

 
g)  

h) Where: 

 

 P   : Persentage of lecturer’s role 

 ∑𝒔𝒄𝒐𝒓𝒆  : Total Score 

 Max score : Maximum Score 

To get total score and percentage for each items on questionnaire, this formula is used by the 

researcher: 

 

 P = 
( 𝑓 𝑆𝐴𝑥 5)+(𝑓 𝐴𝑥 4)+(𝑓 𝑆 𝑥 3)+(𝑓 𝐷 𝑥 2)+(𝑓 𝑆𝐷 𝑥 1)

𝑁
 x100% 

 

Where: 

 𝑓           ∶ 𝐹𝑟𝑒𝑞𝑢𝑒𝑛𝑐𝑦  N : Total number of frequency 

 A  : Strongly Agree 

 O  : Agree 

 S  : Sometime 

 R  : Disagree 

   N:  : Strongly Disagree 

 

 

Table 3.4 
Agreement of Term 

Category   

Sangat Setuju/Strongly Agree 
Combined Positive Perception 

Agree 

sometime  Neutral perception  

Disagree 

Combined Negative Perception Strongly Disagree/ Sangat tidak 
setuju 

  

The table above is categorized from likert 

scales that divided the students’ perception 

in the five categorized by Ridwan. There 

are Strongly Agree, Agree, sometimes, 

Disagree, Strongly Disagree. Based on the 

accounted with the five categories, the 

result of much calculation was categorized 

by positive, neutral and negative 

perception.[44] 

 

𝐏 =  
∑𝒔𝒄𝒐𝒓𝒆

𝑴𝒂𝒙 𝒔𝒄𝒐𝒓𝒆
 × 𝟏𝟎𝟎% 

 

𝐏 =  
∑𝒔𝒄𝒐𝒓𝒆

𝟕𝟎𝟓
 × 𝟏𝟎𝟎% 
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Findings and Discussion 

Table 4.1 

Students Perception Of Lecturers’ Role In Improving EFL Learners’ Communication Ability 

No Lecturer Lecturers’ role F max % 
Items Students’ Perception 

%  Description 

1 

A 

Facilitator 

61 
 

79.8% 

1 
 

82.5 % 
 
Students felt happy when the 
lecturers provide 
communicative activities in the 
class and  
makes them got opportunities 
to deliver their ideas, then 
Students agree that the 
lecturers play as facilitator. 

2 88.5% 

3 83.5% 

B 

 
52 

 
 
79% 

1 
 

79.5% 

2 
77% 

3 
80.4% 

C 53 

 
79.4% 

1 
 

79.1% 

2 74.8% 

3 84.2% 

2 

A 

Resource 

65 80.5% 

1 86.3% 

Majority of students agree that 
they were motivated by the 
lecturer in acting as the 
resource in the class and 
created them to be fluently to 
speak using English, therefore 
they need their lecturer as a 
resource 

2 74.4% 

3 80.8% 

B 63 78.4% 

1 77.4% 

2 80% 

3 77.8% 

C 56 79.7% 

1 79.1% 

2 79.1% 

3 80.8% 

3 

A 

Guide 

69 79.8% 

1 82.5% Most of students like if the 
lecturer guide them in doing the 
activities, because it helped 
them easily to understand and 
did the activities, so they really 
agree if the lecturer acts as 
guide in the class. 

2 80% 

3 77% 

B 48 

71.4% 1 76.5% 

2 69.3% 

3 68.5% 

C 50 77.5% 

1 72.7% 

2 81.2% 

3 78.7% 

4 

A 

Participant 

 73.7% 

1 71.4% 
Majority of students were felt 
more enthusiasm when the 
lecturer participate on students’ 
activities and made them able 
to overtake the material, so 
they agree that the lecturers 

2 76.1% 

3 73.6% 

B  73.4% 
1 68.9% 

2 79.1% 
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3 72.3% involves themselves on 
students’ activities 

C 61 77.1% 

1 75.7% 

2 80.8% 

3 74.8% 

5 

A 

Researcher 

60 72.9 

1 73.1% 

Students agree that lecturers 
uses note for when they 
perform and do the activities, 
cause they realize that still low 
to communicate using English. 
Therefore, they really want the 
lecturer acts as researcher. 

2 71.9% 

3 73.6% 

B 51 70.6% 

1 68.5% 

2 73.1% 

3 70.6% 

C 49 76.3% 

1 75.7% 

2 74.8% 

3 78.2% 

6 

A 

Counselor 

61 77.1% 

1 74.4% 

Most of students felt interested 
if the lecturer acts as counselor 
and made them easy to 
understand in learning English, 
then they agree that the 
lecturer provide himself as 
counselor in teaching speaking 

2 76.1% 

3 80.8% 

B 53 73.7 

1 71.9% 

2 77% 

3 72.3% 

C 46 73.7% 

1 77% 

2 74% 

3 70.2% 

7 

A 

Need Analyst 

51 75% 

1 71.4% 

The students agree if the 
lecturer could act as need 
analyst in teaching speaking, 
however for lecturer A still need 
to consider his role as need 
analyst to be more maximized. 
Here, students should know 
their lack in Speaking and 

2 68.5% 

3 72.3% 

B 58 74.8% 

1 75.3% 

2 69.3% 

3 80% 

C 49 73.4% 

1 74% 

2 72.3% 

3 74% 

8 

A 

Manager 

60 79.4% 

1 80% 
students feel motivated if the 
lecturer provide different 
activities in delivering material 
in the class and they are easy to 
master the material, but 
lecturer B still need to consider 
his role as manager to be more 
maximized. However, the 
students agree that the lecturer 
act as manager in teaching 
speaking. 

2 79.1% 

3 79.1% 

B 47 72% 

1 71.4% 

2 71.9% 

3 72.7% 

C 47 76.8% 

1 77.8% 

2 74.8% 

3 77.8% 
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Discussion 

Students’ Perception Toward Lecturer’s 

Role 

In term of facilitator, actually the lecturers 

have been done well by seeing the 

perception from the students. The majority 

students have positive perception when the 

lecturers play the role as facilitator. In 

relation to this, Moore said that engage 

students in learning activities, facilitate 

learning by doing, and practice 

communication skills.[45] Therefore, the 

students feel happy when they are required 

to speak using English a lot in the class, also 

supported by the activity which was 

required them to speak a lot.  

Then lecturer as resource, actually the 

lecturers have been done by the lecturer as 

found by analyzing the questionnaire. The 

frequency of lecturer B and Lecturer C   

acted as resource is on categorized ‘good’. 

And also, the majority students have 

positive perception when the lecturers play 

the role as resource, In contrast, actually the 

students felt motivated and helped by 

lecturer for them to be more understanding 

the material and follow speaking activities 

easily. As Harmer argued that students need 

their teacher as a resource that may need 

help to say something.[46] 

Then, the lecturer as a guide also got 

positive perception from the students. The 

students want that the lecturer is available 

in the class to guide all the activities to 

avoid misunderstanding in doing it. 

Sholihah adds that during performing 

classroom activities, teacher guides their 

students’ activities.[47] 

In term of participant, the lecturers 

have played this role in the class. The 

students have positive perception when the 

lecturer acts as participant in the class. the 

students were enthusiasm in following the 

activity and makes them understand the 

material well if the lecturer involved 

himself on students’ activities. This is 

supported by Harmer who said that, when 

teacher are successfully as independent 

participant the activities, students enjoy 

having the teacher with them.[48] 

 Based on finding, Whereas the 

students have positive perception to all 

lecturers when acts as researcher in the 

class, because they feel like when the 

lecturer uses note to check their 

shortcomings in learning speaking. As 

Sholihah said that during performing 

classroom activities, teacher monitors their 

students’ activities and then takes notes of 

students’ mistakes on linguistic features to 

be worked on the next communicative 

practices.[49]  In other words, students 

should know what to do for next meeting. 

 Thus, lecturer has to play in every 

meeting to makes sure that the students 

achieve their communicative competence. 

Based, on finding the students have 

positive perception. The students felt that 

when the lecturer are interested and also 

motivated to improve their speaking skill. 

When students are motivated, they want 

more to learn the lesson deeply.[50] 

 Next, the lecturer as need analyst in 

the class has been done by lecturer I the 

class. Here, students have positive 

perception when the lecturers applied this 

role. Students felt happy the lecturer could 

give the activities suitable with students’ 

need. Richard and Roger said that, as a 

teacher should find most challenging about 

communicative oral activities in 

accordance with the students’ need. If the 

teacher is currently teaching, it is better to 

ask the students about what they find most 

challenging about these kinds of activities 

and share the results with classmates.[51] 

 Last, students also have positive 

perception when the lecturer as manager in 

the class, especially for lecturer A and 

lecturer C. They feel enthusiasm if the 

lecturer could give the different any 

activities in teaching speaking. Meanwhile, 

lecturer B has neutral perception, it is 

indicated that when the lecturer as manager 

235



3rd English Language and Literature International Conference (ELLiC) 

Proceedings – (ELLiC Proceedings Vol. 3, 2019) 

Electronic ISSN: 2579-7263 

CD-ROM ISSN: 2579-7549 

 
 
 

STUDENTS’ PERCEPTION OF LECTURERS’ ROLE ... 
Wisnu Budiman, Eka Apriani 

is still not maximized yet, so the students 

have not felt the good impact. 

 Based on discussion above, it can be 

seen that the majority of students would like 

the lecturer play all the roles in teaching 

speaking for every meeting to make sure 

that all students are able in enhancing their 

communicative ability. All students have 

positive perception on the role that was 

played by lecturer, although lecturer was 

not consistence yet in playing the role, but 

it can be better if the lecturers of speaking 

do all the roles consistently in teaching 

speaking for enhancing students’ 

communicative competence. For a second 

time, lecturers’ role in the class is related to 

the students’ communicative competence. 

The lecturers need to reconsider to 

maximize their role in teaching speaking 

which has big impact to improve students’ 

communicative competence. The lecturer 

should be consistently in playing the roles 

in the class, in the other words, every role 

should play in every meeting. 

 

Conclusion 

Based on the result if this research, the 

researcher gives the conclusion about the 

most dominant role done by lecturer in the 

class as seen below: 

Firstly, based on the theory there are 

8 roles could be done by lecturer in 

teaching speaking, and the lecturers have 

done it. The researcher collected the 

students’ perception toward lecturers’ role 

in improving their communication ability 

and to prove that the role of lecturer in the 

class can affect the students’ 

communication ability. Then, the 

researcher found that the students perceive 

that all students have positive perception 

when the lecturer C played different roles 

in enhancing EFL learners’ 

communication ability. However, for 

lecturer A and B, the majority of students 

have positive perception, but when the 

lecturers act as need analyst and manager 

is still get neutral perception.  
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